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We Serve Food &
Harmony

Locally Owned
Organization. ,,




With a strong belief in our company motto “Valuable,
Heartfelt, Hospitality Services". We at Zaitoona
Catering Services LLC are committed to provide
innovative catering solutions at premium quality
aided by decades of experience in hospitality and
food industries.

Hard work, good entrepreneurship and excellent
quality in product and service makes it possible to
cater your event needs with the finest in service.




AS OF TODAY, WE ARE

CATERING

Establish in Ras al-Khaimah

Modern Kitchen

A well-established supply chain
Professionally trained team and highly qualified
management with, more than 50 years of hospitality experience.



Quality
Best Service
Consistency
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Mission
Providing high quality services adhering to the norms

of food & safety regulations with a full understanding
the value of customer service & satisfaction.

Vision

To be number one choice in the UAE.
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FROM THE HEART OF
AL KHAIMAH AND NORTH EMIRATES




Our Kitchen

Our kitchen is fully equipped with strict hygiene and safety
policies, a dedicated cold and dry storage and industrial
grade packing for maximum consistency and quality control.

12,000+

Meals Per Day
Capacity

Hotels Schools Factories



BUSINESS SEGMENTS

EVENTS

From conferences, annual gathering, a product launch to private events; Zaitoona is always
ready to meet your requirements. Our team will find out the nature of your organization,
your objectives and requirements. Our goal is not only to provide solutions to preparation of
banquets but also to make your guests happy in a memorable and epic atmosphere

HOTELS

With the best selection of what Zaitoona Catering Services LLC can provide; menus from
worldwide, International and Arabic cuisine with the outstanding professional service. We
provide long-term contracts for hospitality catering services, employee meal programs
services.

CORPORATE & GOVERNMENT

The contractual section at Zaitoona supports corporate and government entities, alike by
offering a variety of packages to suit their catering needs and requirements. Leave it to our
team to handle the day-to-day details while you get down to business.




WE SERVE AND CATER FOR ALL TYPE OF INTERNATIONAL , ARABIC AND ASIAN CUISINE



Our Clients
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Certificates
&
Awards



Safety Certificate
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RAS AL KHAIMAK
ECONOMIC ZONE
18" February 2025 el Olbl i slasial 83
Certificate of fulfillment of health requirements T
23-02:2025 sl
Zaitoona Kitchen Date
Al Oraib, Alnakheel, Ras al Khaimah, UAE,UAE. 04-2025-2797504  : Reference number aasall 59,1

Catering services for RAKEZ Al Hamra Labour Accommodation & RAKEZ Clients 5,0l aalall dnall 8,15] il iall &l Jl pasd spiu
b anudl ol 2als
‘Zaitoona Caterin Services -LLC o,o.5.ual Aass) gy solutuall

eterof Award ol anay (4ol :ggiranll
Dear Dr. salam,
36 sl ol
Furthertoyouroffe datec 129 Februsry 2025, we ae plessedttonform you that RAKEZ has accepted your proposal.
Accordingy, we are awarding you the Catering Servces for RAKEZ Al Hamra Labour Accommodation & RAKEZ (53436) a8y an gl slo ( Bg5) Abio ) o dasdl 51 i ol
Clients(the “Service") as per the agreed standard menu, pricing, and revenue/comission terms. s e * ).J‘ w2k 8512 wnh dnlall s s
@xall ofsly &35 S8 pud i g0 pliall iaall WBinl anslsg el el ol dnsyo

aolgll

Licensed in the Emirate of Ras Al Khaimah is subjected el Soil) asslss sl goly ool aasye
This acceptance s subject to the following conditions: o reguiar health supervision by the Food Control ol ol 8,5 @hiall 1)1 s 15 o il
Menu & Revene Terms Section of the Public Health Department..
 The standard menu and price points shall be in accordance with the subritted proposal. And meets the health Sblail adsaes
o _ Reanuestaing e QSRR BA gy T ree requirements forthe Food ¥’
t: The Service will commence upon the signing of the agreement. Catern Senices Reacy food mesl . e
Service Dunﬁon' The contract period s two (2) years from the date of signing of the agreement. - sl elesly
Service Agreement & Contractual Terms :The engagement will be governed by the Service Agreement,
including contract conditions and payment terms.
Regulatory Compliance: The service provider must comply with RAKEZ and al other relevant authority. —
requirements. This certifcate was Issued to the facilty upon its 055 Lol e by dlassall Solp-cll 038 cubel 89
Special Acivity Fee : A Special Actiy Fee of AED 100,000 wil apply under the following conditons: request without any responsibilty toward the rights of el Bga> ol Adgane sl
Payment Terms: The fee will be paid in two instalmens via chedues others.
= First payment at the start of the contract
+ Second payment at the sixth month of the contract

443 898 0y aylgduuo wnisf (g3 laulb wnle el slisial 3kl 03a cubel 289

280lg Pl G118 Uoud lolbiy

Q0014 &8, s 20
ENr
Please acknowledge receipt of this letter and confirm your understanding and acceptance of this letter in wri
We look forward to working with you.

Yours Sincerely

ks

Prepared by: Approved by:
Jonathan Tungu Alida Helena Scholtz
Procurement Director Chief Financial Officer
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QUAUTY & sTaNoARDRATION ceRTcATeS

Accredited System Certifications

N ST S | MR-
CERTIFICATE

OF REGISTRATION

Food Safety Management System
1S0 22000:2018

Tris s o cerfy that:
Zaitoona Catering Services LLC
A1 Oribi, Al Nakheel, Ras Al Khaimah, United Arab Emirates.

has been assessed and found to be in accordance with the requirement of
1SO 22000:2018 the following scope:

“Purchase, Receiving, Storage, Thawing, Vegetable
Sanitization, Preparation, Cooking and Hot & Cold
Holding for Serving Food in Catering Services”

Food Category: E

Certificate Number : CQ23-1050

Orignaly Rogistres: Date ot lssve

gz 2012000
200 Survestance - Cottcato Expiy Dato
15072025 13072026

“Tis orbcae omains vals subect 0 satstacory annval survellance auds.

@ced

Comply Cuay  Standarsztion Cortficaeslsung Srvioss
o Accrudid Ofa” 2105 Eniac ko
Garmous D, Unted vt E

ISO Certificate

LY

QUAUTY & STANDARDAION CETICATES s

Accredited System Certifications
3 83 i

A S S——
CERTIFICATE

OF REGISTRATION

This is o ceriy that:
Zaitoona Catering Services LLC
A Orib, Al Nakheel, Ras Al Khaimah, United Arab Emirates.

Food Safety Management System has been assessed and found to be in
irement of

HACCP as per the Food Code - CAC/RCP 1-1969

Codex Alimentarius for the following scope:

“Purchase, Receiving, Storage, Thawing, Vegetable
Sanitization, Preparation, Cooking and Hot & Cold
Holding for Serving Food in Catering Services”

Food Category: E

Certificate Number : CQ24-1071

Ongrat Rogsres Dateot s

prioy

1o Suvitance . CorttoExpy Dt

s feirte ot

This corficate romain vald subjec o satisfactoy annual survellance auds.




Certficate Trade License
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CERTIFICATE OF REGISTRATION

Professional License

3
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‘The Governing Board of
_ Progressive International Certifications Limited hereby grant to: @ e
3Sall Sl 35

ZAITOONA CATERING SERVICES LLC . . , ! e

Address to which this Certificate refers: . Role/ii -
AL ORAIBI, AL NAKHEEL, RAS AL KHAINAH,
UNITED ARAB EMIRATES ” [

B e ——
o ey el e o e AR Bt S 1S5 1 T 1

QUALITY MANAGEMENT SYSTEM

ISO 9001:2015 e S

\pproved Scope to which this Certificate refers
PURCHASE, RECEIVING, STORAGE, THAWING, VEGETABLE
'SANITIZATION, PREPARATION, COOKING, HOT & COLD
HOLDING FOR SERVING FOOD, CATERING SERVICES
Registration No.: PICL/QMS/1023/5085
Certificate Issue Date: 24.10.2023
Ist Surveillance: 10.2024
2nd Surveillance: 10.2025
Certificate Renewal Date: 23.10.2026

Head of Certificate “‘ @

‘This Certfcate of Regisiraton s granted subject fo the Regulatons approved by the Board
PRDGRESSWE INTERNATIONAL CERTIFICATIONS LTD.
jtred Off 1 Flor Regent Sireet London W
SRl o ot
Forcurent ety of s ceticate. Flease vistour websie
USE OF ACCREDITATION MARK INDICATES ACCREDITATION IN RESPECT OF THE ACTIVTIES COVERED BY

NCREDIATION WS T1TUTE ASSESENT BODY (EURORE) GERTFIGATION MABER t bt e 5 o b b bl
I T
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